
Instructions:  

 

1) Call (816) 763-5678 for a Return Merchandise Authorization number RMA#). 

2) Fill out the return form (next page).  

3)      Repack the item in the box with the original packing material (if possible) 

and include this form in the box.  

4) Ship the box back to us via UPS Ground if possible. 
 
Please note: 
We will refuse packages sent COD. We will refund shipping costs if we made 
an error or your product is defective. No refunds or exchanges after 30 days. 
Refunds will be applied back to the same method of original payment.  
 
If you have any questions at all, please don’t hesitate to call us at  
(816) 763-5678. 
 

 

 
 
 
 
 
 
 
 
 
 



Ship to:  
Divers Equipment Scuba Center 
Attn: Returns Dept. 
11109 Hillcrest Rd 
Kansas City MO, 64134 
  
RMA# __________________ Date: _____________ 

First Name: __________________ Last Name: ____________________ 

Address: ____________________________________   

City: ____________________ State: __________ Zip: __________  

Phone #:__________________ or___________________  
 

Item Name/Description Quantity Return Reason 

 
Comments: 

______________________________________________________________

______________________________________________________________

______________________________________________________________ 

 
Please Circle: Exchange or Refund  
 

 


